Dear Dennis Young, Steven Uranga Mckane, Dave Lugo, Dalia Franco, Lindsey Brengle:

I would like to take this opportunity to let you know that I have been more than pleased with the
services that my children have received, they have been patients since 2008.

Your staff has been wonderful, | especially would like to thank Dr. Abraham for her patience
while working with my son as he is only 6yrs old and is very curious and likes to ask a lot of
questions, so Dr. Abraham gives him a mirror so he can see her at work and always makes him
feel very comfortable.

As far as making appointments or concerns regarding my children's dental treatments | have
found that Estella goes over and beyond her duties she makes you feel very welcomed and
always greets you with a great big smile and even a hug. | find that the customer service she
provides makes it worthwhile to go to the dentist. My children are very fond of Estella they say
she makes them feel like family, we are always pleased to see her as we walk in the door.

This is a new year and | just wanted to let you know that Dr. Abraham & Estella are providing
excellent services and should be rewarded for their efforts!

Once again my family and myself would like to Thank You for all that you do for us, keep up the

good work!

Sincerely,

Lucy Villanueva



